HaZleXXHas NPaBOBas NoAAEPKKA

®epepanbHbin 3akoH oT 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsiake paccMoOTpeHns obpalleHumn rpa)kaaH
Poccmnnckon ®epgepaummn”

[okyMmeHT npepocTtasneH KoHcynbTaHTINIOC
www.consultant.ru

[aTa coxpaHeHus: 12.04.2017


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

depnepanbHbIv 3akoH oT 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsifike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTtlnoc
[ata coxpaHerus: 12.04.2017

2 mas 2006 roga N 59-®3

POCCUNUCKASA ®EOEPALINA
®ELEPAIbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
FPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
MocygapctBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom Penepaunm
26 anpens 2006 roga

Cnncok N3MEHSILWNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHOB 0T 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-®3,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyunoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM  PErynupyloTCS MNPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuinckor ®Pefepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOynpaBreHuns,
a Tawkke yCTaHaBnuBaeTCs NOPSA0K PaCCMOTPEHUS 0BpaLLeHnin rpaxgaH rocyaapCcTBEeHHbIMM OpraHamu, opraHamu
MECTHOro camoynpasneHus 1 AOIMKHOCTHBIMU NNLaMU.

2. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalueHui, KoTopble noanexar
paccMOTPEHNO B Mopsake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
denepanbHbIMU 3aKoHaMM.

3. YcraHoBneHHbIn HactoawwmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHaeTCs Ha NPaBOOTHOLLEHUs], CBA3aHHbIE C pacCMOTPEHUEM 0bpaLleHUi MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHcTBa, 3a WCKMOYEeHWeM CcrflyvyaeB, YCTaAHOBMIEHHbIX MeXAyHapoOHbIM [AoroBopom Poccuiickon
denepaumun nnu pegepansbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocygapCTBEHHbIMW  OpraHamu, OpraHamMmuM  MeCTHOrO  CamoOynpaBfeHUs WU OOMMKHOCTHbIMKM  fvuaMu
pacnpocTpaHsaeTcs Ha NPaBOOTHOLUEHUs, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamu, AOMKHOCTHLIMU
nvuamu obpalleHnn o6beAVMHEHWN rpaxkgaH, B TOM YWCMe HpUAMYECKMX N, a TakKe Ha MpaBOOTHOLUEHMS,
CBsi3aHHble C pacCMOTpeHueM obpalleHui rpaxgaH, obbeauHeHWl rpaxaaH, B TOM 4YMCre pUaMYecKux nuu,
OCyLLeCTBAAIOWNMN NYONMYHO 3HaYMMble (PYHKUMM roCyQapCTBEHHbIMU U MYHULMNAMNbHLIMWA YYpEXOEeHUsIMU,
WHLIMW OpraHn3aunsaMu U X AOMKHOCTHLIMW NLIAMM.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe MMeKT NpaBo 06palaTbCa NUYHO, a Takke HanpaensaTb MHAMBMAYANbHbIE M KONMEKTUBHbIE
ob6palleHusi, BKtoYas obpalleHnss oobeanHeHU rpaxaaH, B TOM YUCHe HPUANYECKMX NUL, B rOCy4apCTBEHHbIe
opraHbl, opraHbl MECTHOrO CaMOynpPaBeHNst U UX OOIMKHOCTHLIM NULAM, B rOCYy4apCTBEHHbIE M MyHMUMMNATbHbIE
YyUYpEeXOeHUs U UHble OpraHM3aunn, Ha KOTOPbIE BO3MOXEHO OCYLLECTBREHUE NyGrNYHO 3HAUYMMbIX PYHKLWUA, U KX
OOIMKHOCTHBIM fnLaM.

(vacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

KOHcyanaHTI'Imoc www.consultant.ru CtpanHuua 2 13 8

HagexHasi npaBoBasi nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/

depnepanbHbIv 3akoH oT 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsifike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTtlnoc
[ata coxpaHerus: 12.04.2017

2. MpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBoGoAHO M AoGpoBonbHO. OcyllecTBreHVe rpaxkgaHamu
npaBa Ha oGpallieHne He JOIHKHO HapyLllaTb npaBa U CBOGOAbI APYruX NuL,.
3. PaccmoTpeHmne obpalleHnii rpaxaaH ocyLlecTBrnsieTcs 6ecnniaTHo.

Cratbga 3. [lpaBoBOe perynupoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C paCCMOTPEHNEM obpallLeHun rpaxaaH

1. MNpaBooTHOLLEHNS, CBA3aHHbIE C PACCMOTPEHMEM OOpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuiickon  ®depepaumn, mexgyHapogHbiMu  goroBopamu  Poccuinckon  ®epepauun,  denepanbHbIMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToawmnm deaepansHbIM 3aKOHOM U MHbIMK ddefieparibHbIMY 3aKOHaMM.

2. 3aKkoHbl U HblE HOpMaTUBHbBIE NPaBOBLIE akTbl CybbekToB Poccuiickon ®egepaumm MoryT ycTaHaBnuBaTb
MONMOXEHWs, HanpaBlieHHble Ha 3alWwuTy NpaBa rpaxgaH Ha obpalleHue, B TOM 4Yucre yCTaHaBnuBaTb rapaHTum
npaea rpaxaaH Ha obpalleHue, AONOMHSAIOWME rapaHTuM, YCTaHOBIEHHbIE HAacToAWMM PefepanbHbiM 3aKOHOM.

Cratbsl 4. OCHOBHblE TEPMUHbI, NCMOJIb3yeMbl€ B HACTOALLLEM dJe,qepaanOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHne rpaxpgaHuHa (ganee - obpalleHue) - HanpaBreHHble B roCcyJapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOynpaBfieHUs UMW LOSPKHOCTHOMY NuUy B MUCbMEHHOW dopMe wunu B opMe 3NEKTPOHHOro
[OKyMeHTa NpeanoXeHue, 3asiBreHne unum xanoba, a Takke ycTHoe obpalleHune rpaxaaHnHa B rocy1apCTBEHHbIN
opraH, opraH MeCTHOro CaMoyrpaBneHuss;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3AKOHOB W WHbIX HOPMATWBHbIX
NpaBOBbIX aKTOB, AESTENbHOCTU FOCYAAPCTBEHHbLIX OpPraHOB WM OPraHOB MECTHOrO0 CaMoyrpaBfieHusl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLIEHWUI, YYYLIEHWIO COLManbHO-3KOHOMUYECKON U UHbIX cdep AeATenbHOCTH rocyaapcTea u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auuy ero KOHCTUTYLMOHHBLIX NpaB 1 cBobop
WNM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa ApyrMx nuu, nmbo coobLueHne 0 HapyLLEeHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OPraHoOB MECTHOrO0 CamoOymnpaBlieHUst U
AOIMKHOCTHBIX NULL, N0 KpUTKKa OEATENBHOCTU YKa3aHHbIX OPraHoB U AOIMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBIIEHWM UNKU 3aliuTe ero HapyleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPECOB NGO Npas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrMX NULL;

5) [OOMKHOCTHOE §MUO - §nWUUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneuuanbHOMY  MONTHOMOYUIO
ocyllecTBrstoLlee hyHKUMM NpeacTaBuTenst BNacT Nvbo BLbINOMHsOWEe OpraHu3aLuoHHO-pacnopsianTernbHbIe,
aAMUHUCTPaTUBHO-XO3MCTBEHHbIE (PYHKLNM B rOCYAapCTBEHHOM OpraHe Unm opraHe MeCTHOrO CaMoyrnpaBIlieHus!.

Cratbs 5. MpaBa rpaxaaHuHa npu paccMoTpeHun obpalleHus

Mpun paccmoTpeHun obpalleHus rocyaapCTBEHHbIM OpPraHoM, OpraHOM MECTHOro CamoynpaBfieHUst unu
AOMKHOCTHBIM MMLOM rpaxaaHuH nMeeT npaso:

1) npegcTtaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepumansl nubo obpawartbcs ¢ npocbbon 06 umx
ncTpeboBaHun, B TOM YUCNE B ANEKTPOHHON hOpME;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMu 1 matepuanamu, KacarwLlMM1cs paccMOTpeHus obpalleHuns, ecnu 310 He
3aTparvBaeT npasa, CBOGOAb! U 3aKOHHbIE MHTEePeChl APYrMX MWL, U €Crin B yKa3aHHbIX AOKYMEHTax u matepuanax
He cogepxaTcsi CBeJeHWsi, COCTaBnsloLWmne rocygapCTBEHHYIO WM UHYK oXpaHseMyto defeparbHbiM 3aKOHOM
TaunHy;

3) nomnyyaTb NMUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMeHHbIX B ObpalleHMn BOMPOCOB, 3@ UCKMYEHWeM
CryyaeB, YyKkasaHHbIx B cTatbe 11 HacTosiwero PegepanbHOro 3akoHa, yBeAOMMeHWE O nepeajpecaumu
NMMCbMEHHOro 06palLLleHnsi B rocy4apCTBEHHbIV opraH, opraH MecTHOro caMoynpasneHus UM SOSMKHOCTHOMY NuLy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne NoCTaBMeHHbIX B 06paLLeHm BONpoCoB;

4) obpawatbCs ¢ xanobor Ha NPUHATOE No obpalleHnIo pelleHre nnn Ha gencteme (besgencTene) B CBA3N
C paccMmoTpeHuem obpalieHns B agMuHMUCTpaTMBHOM u (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepaumy;

5) obpawaTtbCa ¢ 3asiBNIEHNEM O NPEKPALLEHNN PAaCCMOTPEHNST 0OpaLLEeHus.

CtaTtbs 6. NapaHTMn 6e3o0nacHOCTU rpaxkgaHnHa B CBA3N C ero obpalleHnem
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1. 3anpewaeTtcs npecnegoBaHve rpaxaaHuHa B CBSI3W C ero obpalleHneM B rocy4apCTBEHHBIN OpraH, opraH
MECTHOro CaMOYMpPaBfieHNss UMM K AOMMKHOCTHOMY IULY C KPUTUKOW OEATENbHOCTU YKa3aHHbIX OpPraHoB WM
OOMMKHOCTHOrO Nuua nmbo B Lensax BOCCTAHOBMEHUS UMW 3alLMTbl CBOMX NpaBs, CBOOOA M 3aKOHHbLIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHbIX UHTEPECOB APYruX MWL,

2. MNpun paccmoTpeHnn obpallieHns He AonyCcKaeTcsl pasrnalleHne cBegeHUn, coaepaluuxcs B obpalleHun,
a Takke CBeOEeHWUN, KacaloLmuxcsl YaCTHOW XU3HWU rpaxaaHvnHa, 6e3 ero cornacusa. He aBnsieTcs pasrnallieHnem
cBedeHUn, copgepxawmxca B obpalleHuun, HanpaBneHne nMCbMEHHOro obpalleHns B rocyaapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOynpaBfieHUs WNU OOMMKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelleHue
nocTaBfeHHbIX B 06palleHn BOnpoCoB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLleHnto

1. ['paxgaHuH B CBOEM NMCbMEHHOM OOpaLleHun B 06a3aTenbHOM NOpsiAKe yKa3biBaeT NMnbo HanmeHoBaHue
rocygapCTBEHHOINO OpraHa WNM opraHa MECTHOro CaMOYMpaBlieHWsi, B KOTOpble HarnpaensieT MNUCbMEHHoe
obpaiyeHne, nmbo amMunuio, UMS, OTYECTBO COOTBETCTBYIOLLErO [OOJPKHOCTHOIO nuua, nnbo [OIMKHOCTb
COOTBETCTBYIOLLIEro Nuua, a Takke cBon haMunmio, UMsi, OTYECTBO (NocrneaHee - Npu Hanu4mMm), NOYTOBLIN agpec,
Mo KOTOPOMY AOMXHbl ObITb HanpaeneHbl OTBET, yBedOMNeHMe O nepeagpecaunn obpaleHus, usnaraeT CyTb
NpeanoXeHusi, 3asBNeHNs UIK anodbl, CTAaBUT NINYHYIO NOANUCH N AaTy.

2. B cnyyae HeobxooumoCTN B MOATBEPXKAEHUE CBOMX OOBOAOB rPaXdaHWH npunaraeT K MMCbMEHHOMY
obpalLeHno AOKYMEHTbl U MaTepuansl Nnbo ux konuu.

3. OO0GpalleHne, nocTynvBlIee B rOCYOQApPCTBEHHbIN OpraH, OpraH MECTHOro camoynpaBleHus wnm
OOIMKHOCTHOMY Nnuuy B hbopMe 3MeKTPOHHOro JOKYMEHTA, NMOAMEXUT pacCMOTPEHUIO B NOpsaKe, YCTaHOBNEHHOM
HacTtosawmmMm ®PenepanbHbiM 3akoHOM. B obpaleHunn rpaxgaHnH B 06A3aTenbHOM MOPsiAKe YKasblBAET CBOM
dhamunumio, Ums, oT4ECTBO (MocregHee - MpU HanuMuuu), agpec ANEKTPOHHOW MOYThbl, eCnn OTBET OOIMKEH ObITb
HanpaBneH B ()OpMe IMEKTPOHHOro AOKYMEHTa, M MOYTOBbIA afpec, ecrnv OTBEeT JOJKeH ObiTb HanpaBneH B
nMcbMeHHoON popme. [paxgaHuH BnpaBe MPUNOXWUTbL K TakoMmy obpalleHuio Heobxoaumble [OOKYMEHTbl Wt
mMaTtepuanbl B 3feKTPOHHON ¢hopme nubo HanpaBwuTb yKa3aHHble OOKYMEHTbl M maTepuansl UM ux Konui B
NMCbMEHHOW bopme.

(vacTb 3 B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbsa 8. HanpaBneHue n perncrpauus nMCbMeHHOro obpatleHns

1. F'paxgaHuH HanpaBnsAeT NUCbMeHHoe obpalleHue HeNocpeACTBEHHO B TOT FOCYAapCTBEHHbIA OpraH,
OopraH MeCTHOTO CaMOyMpaBfeHUs UM TOMY AOMMKHOCTHOMY IULY, B KOMMETEHLUUIO KOTOPbIX BXOAWUT peLueHue
nocTaBneHHbIX B obpalleHnm BONpOCoB.

2. MnucbMeHHOe obpallueHne noanexut oba3aTenbHOM perucTpauum B TeYeHue Tpex AHEeN C MOMeEeHTa
NOCTYMMEHNsI B FOCYAapCTBEHHbIV OpraH, OpraH MeCTHOIO CamoynpaBrieHns v OOSPKHOCTHOMY fvuy.

3. NucbMeHHoe obpalleHune, cogepallee BONPOCH!, pPeLIeHNe KOTOPbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcsi B
TeYeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLUUA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHUUIO KOTOPbIX BXOAMT peLUeHMe MNOCTaBfEeHHbIX B OOpalleHun BOMPOCOB, C YBeOOMMEHMEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecaumm obpalleHus, 3a UCKIMIOYEHNEM Cryyasl, YKkasaHHOro B
yacTtu 4 ctatbun 11 HacTodwero PenepanbHOro 3akoHa.

3.1. TlucbMeHHoe obpalleHne, cogepxallee WHGPOPMaUMIO O akTax BO3MOXHbIX HapyLleHWN
3akoHofartenbcTBa Poccuickonn ®epepaumm B cdhepe Murpauuu, HanpaenseTcs B TeYEeHWe NATU OHEN CO OHS
peructpaumMm B TeppuTOopuarbHbld opraH defepanbHOro opraHa WCMOMHMTENBHOW BMAcTW, OCYLLECTBISIOWEro
npaBonpuMeHUTENbHbIE DYHKLUNK, (DYHKLMM NO KOHTPOIO, HAA30pY M OKa3aHUI0 roCy4apCTBEHHBIX yCryr B cdepe
MUrpauumn, M BbICLUEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pyKoBOOUTEMK BbICLLIETO
MCMNONMHUTENBHOrO OpraHa rocyfapCTBEHHOM Bnactu cybbekta Poccuiickon ®depepaunmm) ¢ yBeJOMIIEHVEM
rpaxgaHvHa, HanpasuBliero obpalleHve, O nepeagpecaumMm ero obpaleHusl, 3a WCKITHYEHMEM Clyyas,
yKasaHHoro B Yactu 4 ctatek 11 HacTosiwero ®egepansHoro 3akoHa.

(vactb 3.1 BBegeHa deagepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cny4yae, ecnu peLueHne nocTaBneHHbIX B MMCbMEHHOM 00OpaLleHnn BONPOCOB OTHOCUTCS K KOMMNETEHLUN
HECKOJIbKMX TOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoynpaBfeHuUst UMM OOSMKHOCTHBIX MWL, KOMus
obpalleHnss B TeYEHNe cemMu OHEWN CO OHSA perucrtpaumu HanpaernsieTcs B COOTBETCTBYHOLLME rOCYOapPCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHus UM COOTBETCTBYIOLLUMM OOMKHOCTHBIM NLAM.

5. ocyaapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpasfeHust UM JOMKHOCTHOE NUUO NPU HamnpasfeHuu
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MMCbMEHHOro 06paLLeHnst Ha paccCMOTpPeHWe B APYron rocyAapCTBEHHbIN OpraH, OpraH MeCcTHOro camoynpaBfeHns
WM MHOMY AOSMKHOCTHOMY NULY MOXeT B cnyvae HeobXxOAMMOCTM 3anpalumBaTb B YKa3aHHbIX OpraHax umm y
AOIMKHOCTHOrO nvua AOKYMEHTbl U MaTepuansl 0 pesynbTatax pacCCMOTPEHNS MMCbMEHHOIo obpalleHns.

6. 3anpelwlaeTca HanpaBnATb xanoby Ha paccMOTpeHue B roCyAapCTBEHHbI OpraH, opraH MECTHOro
camMoynpasrneHns Unn JOmKHOCTHOMY NULy, peLueHne nunu gencrteme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, MpeayCMOTPEHHbIM 4acTblo 6 HacTodwen cTaTtby,
HEeBO3MOXHO HamnpaBrneHue Xanobbl Ha pacCMOTPEeHWe B T[OCYAapCTBEHHbIN OpraH, oOpraH MECTHOro
caMoynpasreHns Wnu OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMEe MNOCTaBfEHHbIX B
obpaleHnn Bornpocos, xanoba BoO3BpallaeTcd rpaxgaHuHy C pasbsCHeHMeM ero npasa obxanosaTb
COOTBETCTBYHOLLME peLueHne nnu gencteme (6esgencTene) B yCTaHOBIEHHOM Nopsiake B CyA.

Cratba 9. O653aTenNbHOCTb NPUHATUSA 0OpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHne, noCTynvBLUEE B TrOCYOQApPCTBEHHbI OpraH, OpraH MECTHOro camMoynpaBfeHus Wwunu
OOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTENbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxogumocTu paccmaTtpuBatolime obpalleHne rocygapCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaeneHns N JOMKHOCTHOE NMLO MOXeT obecneunTb ero pacCMOTPEHUE C BbIE3OM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocyoapCTBEHHbIN opraH, opraH MECTHOrO caMoynpaBfieHNst NN AOMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHME obpalleHusi, B cryyae
HeobX04MMOCTHU - C yYacTUEM rpaxaaHuHa, HarnpaBuMBLLEro obpalleHune;

2) 3anpawvBaeT, B TOM 4YWCfie B 3MEKTPOHHOM ¢opMe, Heobxoaumble ONA paccMoTpeHus obpalleHus
OOKYMEHTbl U mMaTepuanbl B ApPYrMX rocydapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBfeHUst U Y MHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITFOYEHNEM Cy[0B, OPraHOB JO3HAHUSA U OPraHoB NPeABapUTENBHOMO CNeACTBUS;

(B pea. PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

3) NpuUHUMaEeT Mepbl, HaNpaBrieHHble Ha BOCCTAHOBIIEHWE WM 3alUMUTY HapyLUEHHbIX npaB, cBoGog wu
3aKOHHbIX MHTEPECOB rPaXXAaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLEeCTBY MOCTaBMEHHbIX B obpalleHuMM BOMPOCOB, 3a WCKIIOYEHMEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosiwero PegepanbHOro 3akoHa;

5) yBegomMnseT rpaxgaHvHa O HanpaefeHUn ero odpaLleHns Ha pacCMOTPEHME B OPYron rocygapCTBEHHbIN
opraH, opraH MECTHOIo camoyrnpaBneHus UM UHOMY JOIMKHOCTHOMY UL B COOTBETCTBUM C UX KOMMETEHLMEN.

2. [ocygapCTBEHHbI OpraH, opraH MECTHOIO CamMoyrnpaBfieHUs UM OOMKHOCTHOE NULIO MO HanpaBrieHHOMY
B YCTaAHOBIIEHHOM MOpPsSiAKE 3anpocy TroCydapCTBEHHOrO OpraHa, opraHa MEeCTHOro camoynpaBlieHust WIu
OOIMKHOCTHOrO Nnvua, paccMmaTtpuBaroLLmx obpalleHne, 06s3aHbl B TedeHre 15 aHen npeaoctaBnsiTb JOKYMEHThI U
mMatepuanbsl, HeOOXoAMMble ANs PacCMOTPEHUS OOpalleHusi, 3a WCKIKYEHNEM [OOKYMEHTOB M Marepuarnos, B
KOTOpbIX CcoAepXaTcs CBEeAEHMUSl, COCTaBMSAOLWME TOCYAapCTBEHHYID WU WHYH oOXpaHsemyl denepanbHbIM
3aKOHOM TaviHy, 1 AN KOTOPbIX YCTaHOBMNEH 0CcObbI NOPSAA0K NpefoCcTaBneHus.

3. OTBeT Ha obpalleHre noanucbIBaeTCs PyKOBOAUTENEM roCyaapCTBEHHOINO opraHa unu opraHa MecTHOro
camoynpaBreHusl, 4OSPKHOCTHBIM NIMLOM MO0 YNOMHOMOYEHHbBIM Ha TO NMLOM.

4. OTBeT Ha obpalleHne, NOCTyNuBLLEE B FOCY4apCTBEHHbIA OpraH, opraH MECTHOro camoynpaBfeHust Unm
OOJPKHOCTHOMY NUuy B ¢hOpMe SMEKTPOHHOro AOKYMEHTa, HanpaenseTcs B dOpMe 3NEKTPOHHOIO LOKYMEHTa no
afpecy 9reKTPOHHOW MOYThl, Yka3aHHOMY B oOpalleHuu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKka3aHHOMY B 0OpaLLeHnn.

(4yacTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 00palleHnin

1. B cnyyae, ecrnm B MNUCbMEHHOM OOpalleHUM He YykasaHbl aMuius rpaxaaHuHa, HanpaBMBLLENO
obGpalleHne, UNu NoYToBLIN agpec, Mo KOTOPOMY AOJBPKEH ObiTb HanpaeneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHuM copepkaTtcs CBedeHust O MOoAroTaBfMBaeMOM, COBEPLUAEMOM MIu
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUW, a Takke O nuue, ero MnoAroTaBfvBalOLIEM, COBepLUAlOWEM Win
coBeplUMBLUEM, OOpalleHue noAnexuT HanpaereHW B FOCYyAapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KoMneTeHunen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalLeHue, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMu OHEW CO OHSA perucrpauuu
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BO3BpaLLlaeTCsl rpakgaHuHy, HanpaBuMBLUEMY oOOpalleHue, C pasbsACHEHWEeM nopsaka obanoBaHWUs LAHHOTO
cynebHoro peLueHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocygapCTBEHHbIN opraH, opraH MECTHOrO CaMOYMNpaBliEHUst UMW AOMPKHOCTHOE NWLO NPWU Mofy4YeHun
NMUCbMEHHOTO OOpalleHnsi, B KOTOPOM CoZepKaTcsi HeLeH3ypHble NnMBo ockopbuTenbHble BblpaXKeHusl, Yrposbl
XKWN3HW, 340POBbI0 M MMYLLECTBY AOMMKHOCTHOIO NLa, a Takke YNeHOB ero ceMbW, BnpaeBe OCTaBuUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTaABMEHHbIX B HEM BOMPOCOB U COOOLUUTL rpaXKgaHUHy, HanpaBuBLLEMY oOpalleHue, O
HeAoNyCTUMOCTU 3110yNOTPEeGNeHNst NpaBoM.

4. B cnyyae, ecnu TEKCT NMCbMEHHOro obpalleHus He nogaaeTcd NpoYTeHUIO, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HanpaBfieHUI0 Ha pPacCMOTPEHWEe B TOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBrieHns U OOSMKHOCTHOMY LY B COOTBETCTBUM C MX KOMMETEHLMEN, O YEM B TEYEHME CEMM OHEN CO
OHS perncrtpaumm obpalieHust coobliaeTcsa rpaxgaHuHy, HanpasuBLUEMY oOpalleHue, ecnu ero damunus u
NMoYTOBLIN agpec NoaAatTCs NPOYTEHUIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B NMCbMEHHOM o0OpalleHMU rpaxaaHuHa COOEpPXUTCS BOMPOC, Ha KOTOPbIA emy
HeO[HOKpaTHO [aBanucb NMUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBSI3M C paHee HanpaBnseMbiMU OOpalLeHusMu, 1
npu 3TOM B obpalLeHnn He NpPUBOOATCS HOBble AOBOAbLI UMK 0BCTOSTENBCTBA, PYKOBOAUTENbL FOCYAAaPCTBEHHOMO
opraHa unu opraHa MecTHOro camoynpaBreHus, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Bnpaee
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTM OYepeHOro ObpalleHns U NpeKkpalleHnun Nnepennckn ¢ rpakaaHnHOM
Mo [aHHOMY BOMPOCY MNpPW YCNOBMM, YTO YyKasaHHoe obpalleHMe W paHee HarnpaBsfsiemble 06palleHus
HanpaBnsANUCbL B OAMH U TOT e roCYAapCTBEHHbIA OpraH, opraH MecTHOro camoynpaBfieHUst UM OgHOMY U TOMY
e OOIMKHOCTHOMY nnuy. O JaHHOM peLLeHnn YBeOOMIISIETCS rpaXaaHWH, HanpaBmMBLUMIA obpalleHune.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4dae, ecnn oTBeT MO CyLEeCTBY MOCTaBfieHHOro B obpalleHun Borpoca He MOXeT ObiTb AaH 0e3
pasrnaweHns CBefeHUN, COCTaBNSALWMX FOCyJapCTBEHHYIO WM MHYK OXpaHsiemylo deaepanbHbiM 3aKOHOM
TalHy, rpaxnaHuHy, HanpaBuBllemMy obOpalleHne, coobliaeTcss O HEBO3MOXHOCTM OaTb OTBET MO CyLEecTBy
MOCTaBNEHHOro B HEM BOMpPOCa B CBSA3M C HEAOMYCTMMOCTbIO pasrialleHust ykasaHHbIX CBEAEHWIA.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONPOCOB He MOr
ObITb OaH, B nocregyloweM Obinn  yCcTpaHeHbl, rpaXaaHWH BrpaBe BHOBb HanpaBuTb obOpalleHue B
COOTBETCTBYIOLUUA TOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOyMnpaBfeHUss WU COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MNMucbmeHHoe obpalleHne, NoCTynMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBfieHMs
UNU OOIMKHOCTHOMY NUUyY B COOTBETCTBUM C UX KOMMNETeHuuen, paccmaTpmBaeTcs B TedeHue 30 gHen co OHSA
permcTpaumm NMcCbMeHHOro obpalleHuns, 3a UCKMIOYEHMEM ClyYasi, yka3aHHOro B YacTu 1.1 HacTosiLen ctaTbMm.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuvuy cybbekta Poccuiickon
degepaumn (pyKoBOAUTEMIO BbICLUEro UCMOMHUTENBHOrO OpraHa rocyaapCTBeHHOW BriacTn cybbekta Poccumnckon
denepaummn) n cogepxailee uHpopmaumo o akTax BO3IMOXHbBIX HapyLUeHWA 3akoHoAdaTenbcTBa Poccunckom
depepaummn B cdepe murpauumn, paccmaTpuBaeTcs B TeyeHue 20 OHEW cO OHA perucrpauum NUCbMEHHOro
obpalleHus.

(vyacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnydyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTosduwero ®eaepansHOro 3akoHa, pykOBoAUTENb rocyAapCTBEHHOrO opraHa WNM opraHa MecTHOro
caMoynpaeneHns, JOMKHOCTHOE NULO MO0 YNONTHOMOYEHHOE Ha TO NULO BnpaBe NPoAnuTb CPOK PAaCCMOTPEHMS
obpaleHnss He Gonee 4em Ha 30 AOHel, yBeAOMMB O MpPOAJIEHWM CpPOKA €ro PacCMOTPEHUS TrpaxaaHuHa,
HanpaBuMBLLErO ObpaLLeHue.

Cratbsa 13. JlnuHbIV NpreM rpaxgaH

1. JIn4HbIA Npuem rpaxpaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOrO camoynpaBfieHUs NPOBOAUTCS
X PYKOBOAMUTEMSMWU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 06
YCTaHOBIEHHbBIX A5 MPMEMa OHSX U Yacax 4OBOAUTCSA A0 CBEAEHUS rpaxaaH.

2. Npun NUYHOM Npueme rpaxaaHuH NpeabsBNseT LOKYMEHT, YAOCTOBEPSIOLLMIA ero NMMYHOCTb.

3. CoaepxaHue ycTHOro obpalleHns 3aHOCMTCH B KapTOYKy NMYHOrO npuema rpaxaaHuHa. B cnyyae, ecnim
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N3MNOXEHHble B YCTHOM oOOpalleHnM akTbl U OOCTOATENbCTBA SABNSAOTCA OYEBUAHLIMU U He TpebyloT
OOMONHUTENbHOW MPOBEPKWU, OTBET Ha OOpallleHMe C corfacusi rpaxkgaHuHa MoxeT OblTb gaH YCTHO B Xxone
NMYHOro Mpuema, O YeM AenaeTcs 3anucb B KApTOYKe NIMYHOMO MpUEMa rpaxkgaHuHa. B ocTanbHbiX cryyasix
0aeTcs MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBIEHHbIX B 06paLleH BONPOCOB.

4. NucbMeHHoe obpallieHne, NPUHATOoE B XOAE NIMYHOrO NpuemMa, NOANEXUT perncTpaumm u pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM HacTosWmMM PefeparnbHbiM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnM cogepxaTcsi BONPOCHI, pelleHne KOTOpbIX He BXOAWUT B KOMMETEHLMIO
OaHHbIX TOCyJapCTBEHHOINO OpraHa, opraHa MeCTHOro CaMOynpaBfeHWst UMW AOMMKHOCTHOroO nvua, rpaxaaHuHy
0aeTcs pasbsiCHEHWeE, Kyaa 1 B KakoM Nnopsiake emy criefyet oopaTuTbCs.

6. B xogoe nMyHOro npuemMa rpaxkgaHuHy MoXeT ObITb OTKasaHO B AanbHenlem paccMoTpeHun obpalleHus,
ecrnv emy paHee 6Oblfl AaH OTBET MO CYLLUECTBY NOCTaBNEHHbIX B 06paLleHn BONpoCoB.

7. OTpenbHble KaTeropuu rpaxgaH B chnydasX, NpeaycMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickol
denepaumm, NONb3YOTCA NPaBOM Ha NUYHbLIN NPpUeM B NepBooYepeHOM NOpSsaKe.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-93)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

[locymapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYyMnpaBIieHUA M OOIDKHOCTHbIE fMla OCYLLECTBMAIT B
npegenax CBOEW KOMMETEHUUM KOHTPOSNb 3a cOobMaeHMeM nopsigka paccMOTpeHus obpalleHuid, aHanusnpyoT
cofepxaHue noctynawwmnx obpalleHun, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaHEHUIO
NPUYMH HapyLleHus npae, cBo60a 1 3aKOHHBIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapyLwleHne HacTtodliero CDe,u,epaanoro 3aKOHa

Jlnua, BMHOBHblE B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3akoHogaTenbCcTBOM Poccuiickon ®epepaunn.

CraTtbsa 16. Bo3melyeHre MpUYMHEHHbIX YObITKOB M B3bICKaHME MOHECEHHbIX PacxXOA4oB MPU PacCMOTPEHUM
obpalyeHnin

1. MpaxgaHuH MeeT NpaBo Ha BO3MeLLeHMe YObITKOB M KOMMEHCaLMio MopanbHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AencTBnem (6e3pencTBUMEM) rOCydapCTBEHHOrO opraHa, opraHa MeCTHOro camoynpaBreHus unu
[AOIMKHOCTHOrO N Npy paccMOTPeHNM obpallieHuns], No peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHnn 3aBeJoMO NOXHbIE CBEAEHUs!, pacXofbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocyaapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CaMoynpaBfieHust WUiu
[AOIMKHOCTHBIM NMULLOM, MOTYT GbITb B3bICKaHbl C JAHHOTO rpaXAaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMKU Ha Tepputopun Poccuiickon ®epepauun oTAenbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

MpusHaTb He AencTByOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NPeanoXeHni, 3asenenni 1 xanob rpaxgaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesngmyma BepxoBHoro
CoeTta CCCP "O nopsigke paccMoTpeHus NPeanoxeHun, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHUM n3MeHeHu
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsiake paccMOTpeHust MpeanoXeHun,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeCEHMM N3MEHEHWI N OOMNOMHEHNA B HEKOTOpble 3akoHoaaTtenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yteepxaeHus Ykasa [lpesnguyma
BepxoBHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Yka3 lNpesngunyma BepxoBHoro CoBeta
CCCP "O nopsigke pacCMOTpEHWSI NPEOSIOKEHUIA, 3asiBNEHUA 1 Xanob rpaxaaH";

5) Yka3 lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 ropa N 8422-XI "O BHeceHwun
pononHeHmn B Yka3 [pesuguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
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3asBneHnn 1 xanob rpaxaaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWIA N JOMNONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yteepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHun B Yka3 [lNpesnanyma BepxoBHoro Coseta CCCP "O nopsioke paccmoTpeHus
npeanoXeHun, 3asBneHnn 1 xanob rpaxgan".

Cratba 18. BetynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTtosawun ®egepansHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onybnunkoBaHus.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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